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EXLEY’S TRAVEL – KEW GARDENS 
 

 
 

Situation 
 
You work at the front desk at Exley’s Travel located in Seaford, East Sussex (South-East of 
England). You receive a phone call from the U.S. 
Some American tourists are organizing their trip to England planned for the beginning of 
October 2021. A family of four is interested in visiting Kew Gardens by coach. 

 
 
 

Tasks 
 
- Ask questions regarding their needs 
- Give them the information regarding the activity 

 
 
 

Vocabulary: 
 

glasshouse: serre/verrière  
outward journey: voyage aller  

  
  

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Visit to Kew Gardens 
From Victorian glasshouses to an Alpine rock garden, there is something to see in every 
corner. We arrive at Kew Gardens late morning where we will have four hours to explore the 
wonders of the gardens and the glass houses. Our ticket includes entry to the entirety of Kew 
Gardens. Then, you will have time to shop at the on-site shop using your newly found 
inspiration! 
 
The coach  

Travel is via our luxury coach. We will be serving free tea and coffee on the outward journey 
and you will have the chance to purchase drinks and snacks from our on-board menu too […] 
The coach features a toilet, reclining seats, tray tables, air-con, foot rests and ample legroom. 

All our excursions have a dedicated Excursion Manager to make your trip safe, comfortable 

Prices 

Adult: £36.00pp 
Senior (60+): £35.00pp 
Child (Under 16): £26.00pp 

 
Booking via: 
 

 

Website source : https://www.exleystravel.com/kewgardens  

2021 

https://www.exleystravel.com/kewgardens


Kew Gardens map: 
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