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NEALS YARD REMEDIES LIP BALM 
 
 
 
Situation 

 
 
You are a beautician working at a Neals Yard Remedies boutique in London. A new 
customer wants to buy a new lip balm.  
 
 
Tasks 
 
You are expected to: 
 
 - Give some information about the brand Neals Yard Remedies, 

 - Find the most convincing arguments to prove the dangers of chemicals in skin  
   care products, 
 - Incite her to buy the new Shea Nut & Rosehip Organic Lip Formula by explaining the  
   benefits of at least 2 ingredients. 
 
 
Vocabulary: 
 

- foam: mousse 
- clogging: qui obstrue 
- handcraft: artisanat 
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