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BAGGAGE CLAIM 
 

 
 
Situation 
 
You work at the Easyjet desk at Blagnac airport. An Australian customer’s baggage has been 
damaged. 

 
 
 
Task  
 
You explain the procedure and give him advice. 

 
 
 
Vocabulary: 
 
 delayed: retardé  
 damaged: abimé 

 to fix the issue: solutionner  
 ground crew: personnel au sol 
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